Resume 1032

OBJECTIVE:
Compassionate and dependable healthcare professional seeking a role as a Personal Care Aide, CNA, or Med Tech
where strong patient care skills, clinical experience, and leadership abilities can support quality care and smooth
daily operations.

SUMMARY OF QUALIFICATION:

Several years of experience in personal care, medication administration, CNA work, and facility support across
home care, senior living, travel assignments, and hospital environments.

= Skilled in assisting patients with ADLs, monitoring vital signs, documenting care, and responding to resident or
patient needs with professionalism and empathy.

= Experienced med tech with proven ability to administer medications, follow strict safety protocols, and supervise
other caregivers during shift operations.

= Background working in busy hospital units, providing support to nursing staff and ensuring high standards of care
and cleanliness.

= Strong communication skills with patients, families, and clinical teams; able to adapt quickly to new environments

and changing care situations.
= Reliable, detail-oriented, and known for maintaining patient dignity, comfort, and a safe living environment.

PROFESSIONAL EXPERIENCE:
04/2026 — Present PCA
Health Force WNY, Buffalo, NY
= Provide in-home personal care including bathing, grooming, mobility support, meal preparation, and household
assistance to promote client independence and safety.
=  Monitor client condition and report changes promptly to supervisors and nursing staff to ensure continuity of care.
= Maintain a clean, organized, and safe home environment while offering companionship and emotional support.

04/2020 — 11/2025 Travelling CNA
Mas, Fayetteville, NC
= Traveled to multiple facilities to support staffing needs, adapting quickly to new teams, routines, and patient populations.
= Assisted patients with ADLs, vital signs, mobility, toileting, and basic clinical tasks under direction of nursing staff.
= Documented patient care accurately and followed facility protocols across various skilled nursing and long-term care
environments.

10/2017 — 03/2020 Med Tech. / Supervisor
Fox Hollow, Sanford, NC
= Administered medications according to facility policy, MAR documentation, and safety standards.
= Oversaw personal care staff during shifts, delegated resident care tasks, and ensured completion of daily routines.
= Responded to resident concerns, monitored condition changes, & communicated effectively with nurses & management.
=  Assisted with ADLs, wound care support, and maintaining a safe and comfortable living environment for residents.

04/2016 — 09/2017 Lead Personal Care Aide
Schofield Home Care Agency, Kenmore, NY
= Provided personal care services to clients in their homes, supporting hygiene, mobility, dietary needs, and general
well-being.
= Served as a lead aide, helping train and support new PCAs, offering guidance on best practices and care standards.
= Coordinated with care managers to ensure individualized care plans were followed and updated when needed.

06/2004 — 09/2017 Nursing Assistant
Kenmore Mercy Hospital, Buffalo, NY
= Supported nurses in a hospital environment, assisting with vital signs, patient transport, charting, & bedside care.
= Helped maintain patient rooms, stocked supplies, and ensured infection control procedures were followed.
= Provided compassionate care to patients during admissions, discharges, and procedures, helping maintain comfort and
communication.

EDUCATION and TRAINING:

Professional Medical Billing & Coding with applied PCS Certificate
Career Step, On-Line

Certified Nurse Assistant
Kenmore Mercy Hospital, Buffalo, NY



